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LUSTER MARITIME S. A.

HIGAKI SANGYO KAISHA, LTD.

Date: 1 April 2021

To: The concerned in Cargo / Containers onboard the “EVER GIVEN”
From: LUSTER MARITIME S. A. / HIGAKI SANGYO KAISHA, LTD.

“EVER GIVEN” — General Average Declaration

On 23 March 2021, in the course of laden voyage to Rotterdam, the vessel ran
aground in the southern portion of the Suez Canal. Tugs and dredgers were
engaged for re-floating operations and the vessel was successfully refloated on
29 March.

The above situation gives rise to General Average. As a consequence,
shipowners have declared General Average and have appointed Richards Hogg
Lindley to collect necessary General Average security and prepare an
Adjustment.

A notice to cargo detailing the security requirements and copies of the relevant
forms will be circulated following this announcement.

We thank you for cooperation in this matter.

Regards,

%
W %
LUSTER MARITIME S. A.

Hidefumi Higaki, President
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™1 Richards
Hogg Lindley

Date: 1 April 2021
To: The concerned in Cargo / Containers onboard the “EVER GIVEN”

“EVER GIVEN” — General Average

On 23 March 2021, in the course of laden voyage to Rotterdam, the vessel ran aground in the
Southern portion of Suez Canal. Tugs and dredgers were engaged for re-floating operations and the
vessel was successfully refloated on 29 March.

The above situatiori-gives rise to General Average. As a conscquence, shipowners have declared
General Average and have appointed Richards Hogg Lindley to collect necessary General Average
security and prepare an Adjustment.

The General Average security required from cargo and container interests is summarised as
follows:-

1. Insured cargo. Average Guarantee completed and signed by the cargo insurers, together with a
copy of the cargo invoice.

(Please note owners have elected not to colfect Average Bonds from insured cargo as sfandard in this case. If an Average
Bond is a requirement of your cargo the adjusters will make the specific request to you in due course.)

Completed Average Guarantees should be sent by email to Richards Hogg Lindley at the email
address below:

Parties based in Europe / UK Parties based in all other locations
Email: | eg-casualty@rhl-ct.com Singapore.GA@rhl-ct.com
Tel: +44 151 433 3320 . +65 6506 2897/8

Please quote the ship name (EVER GIVEN) plus the container number(s) and bill of lading number
in all email correspondence.

2. Uninsured Cargo Average Bond comipleted and signed by cargo owners, together with a copy
of the cargo invoice. These can be submitted electronically via the following link:
https://eu.docusign.net/Member/PowerFormSigning.aspx?PowerFormld=86f508b6-b5f4-
46fc-8fbf-e9ae19d5a58f&env=eu&acct=c8fe1757-d24b-4004-a382-
f736dd5ci208&v=2&Casualtyld= ?&Casua!tvName-EVER+GJV’EN+Ground:ng+!n+8uez+c
anal+on+23-Mar-2021 ,

For uninsured cargo, a cash deposit will also be required instead of an insurers' guarantee. The
level of cash deposit has not yet been set. Details of the cash deposit and further instructions about
arranging payment will be posted on the casualty websr[e of Richards Hogg Lindley as soon as
possible and an updated notice circulated.

Richards Hegg Lindley

4th Floor, Reyal Liver Building, T: +44 151 433 3320

Pier Head, Liverpool E: eg-casualty@rhl-ct com
L3 1JH www. rhilg.com

Registered office: The Minster Bullding, 21 Mincing Lane, London EC3R 7AG. Registersd in England No.01964688
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RHL Casualty Website
Blank security forms, plus further news and information including release procedures for cargo will
be made available at: https://rhiclientarea.ctplc.com

Select the vessel's name (EVER GIVEN) from the dropdewn menu and enter the password which
for this case is: GE2123

Delivery of Cargo

Cargo can only be released after acceptable General Average security has been provided.

A list of cargoes for which sufficient General Average security has been provided will be published
on the casualty website and will be updated daily. Cargo owners should contact their shipping
company in the usual way to arrange delivery once their container is listed.

Note regarding LCL / Groupage cargo
Freight forwarders should URGENTLY provide a full breakdown of any LCL / Groupage containers

as soon as possible in order to readily identify all the individual shipments within the container. This
breakdown should include house bill of lading numbers, cargo descriptions, carge weights plus
details of the shippers and receivers of the goods.

Please treat this as a matter of utmost urgency to avoid unnecessary delay: cargo cannot be

released until the General Average requirements have been met.

We thank you for cooperation in this matter.

RICHARDS HOGG LINDLEY




T Richards Hogg Lindley

Average Adjusters and Marine Claims Consultants

AVERAGE GUARANTEE

(To be signed by Insurers of Cargo fo avoid collection of Deposits)

NUTE: This guarantee will be accepted provided that no additions, deletions or amendments are made to it, and shall be valid

and enforceable irrespective of the existence or terms of any separate undertakings given by the properly owner and any
provisions in the insurance on the property.

To: The Owners of the vessel named below and other parties to the adventure as their interests may appear.
VESSEL: “EVER GIVEN”......................CASUALTY and DATE: Grounding in the Suez Canal- 23 March 2021

In consideration of the delivery in due course of the goods specified below to the consignees thereof without collection of a deposit,
we, the undersigried insurers, hereby undertake to pay to the shipowners or to the Average Adjusters, Richards Hogg Lindley, on
behalf of the various parties to the adventure as their interests may appear, any contribution to General Average and/or Salvage
and/or Special Charges which may hereafter be ascertained to be properly and legally due in respect ofthe said goods. We agree
further:

a)

to make prorhé;t payment on account of such sum as is duly certified by the average adjusters to be properly and legally payable
in respect of the goods.

b} to furnish promptly to the said Average Adjusters at their request all information which is available to us relative to the value
and condition of the said goods. :

c) that this agreement shall be governed by and consirued in accordance with English law and any dispute arising out of or in
connection with this Agreement shall be referred to arbifration in London in accordance with the Arbitration Act 1996 or any
statutory medification or re-enactment thereof. The arbitration shall be conducted in accordance with the London Maritime
Arbitrators Association (LMAA) terms current at the time when the arbitration proceedings are commenced. The Reference
shall be to three arbitrators as per the BIMCO / LMAA Arbitration Clause. We agree to nominate an address for service of
proceedings under this Guarantee in England and Wales within 7 days of a request by the Shipowners or their lawyers to do
so. Furthermore and in any event, we irrevocably agree to accept service of any proceedings arising out of or in connection
with this Agreement.

d) General Average is to be adjusted according to York/Antwerp Rules 1994.

e) that this guarantee is intended to create a legally binding obligation notwithstanding that it may be transmitted and stored solely
in electronic form. It is hereby agreed that transmission of this guarantee to the Average Adjusters by email constitutes good
delivery to the owners and other parties to the adventure who wish to enforce this guarantee.

fy  that any period of prescription, whether provided by statute or law, contract or otherwise, shall commence to run from the date
upon which the general average adjustment is issued.
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Richards Hogg Lindley

4 Floor, Royal Liver Building,
Pier Head, Liverpoo!
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Date: Apr 1, 2021

Dear Valued Customers,

“EVER GIVEN" — GENERAL AVERAGE DECLARATION — SUEZ CANAL GROUNDING

On 23 March 2021, whilst the Ever Given (“The Vessel”) was on passage from Malaysia
to Rotterdam, the Vessel grounded in the Suez Canal, Egypt. Further to a six-day
salvage operation engaging tugs and dredgers the Vessel was refloated on 29 March
2021. The above circumstances give rise to General Average and the vessel owners
declared General Average on Apr 1, 2021 and have appointed Richards Hogg Lindley
as the General Average Adjuster, to collect the necessary GA security.

Attached please find General Average Declaration Standard Instruction and Average
Guarantee from Owners and Richards Hogg Lindley. According to clause no. 27 of the

terms and conditions of the Bills of Lading, under which the cargo was shipped, unless
the required General Average guarantee (and such additional security as may be
required by the carrier) are submitted to and agreed by the General Average Adjuster,
the goods will not be released and delivered to the cargo receivers.

In order to get your cargo smoothly released and to avoid unnecessary delay, please
contact the Adjuster and PROVIDE THE NECESSARY SECURITY AND SUPPORTING
DOCUMENTS TO THE ADJUSTER DIRECTLY AS SOON AS POSSIBLE. Please refer to the
Adjuster’s letter but the security and document requirements are re-stated below for
ease of reference:

For Insured Cargo

(a) Average Guarantee completed and signed by the cargo insurers, together with
a copy of the cargo invoice. The documents should be sent by email to Richards
- Hogg Lindley at the email address listed below. Please quote the ship name

(EVER GIVEN) plus the container number(s) and bill of lading number in all email

correspondence.
Parties based in Europe / UK Parties based in all other locations
Email: | eg-casualty@rhl-ct.com Singapore.GA@rhl-ct.com
Tel: +44 151 433 3320 +65 6506 2897/8

(b) Owners have elected not to collect Average Bonds from insured cargo as
standard in this case. If an Average Bond is a requirement of your cargo the
Adjusters will make the specific request to you in due course.
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For Uninsured Cargo

(a) Average Bond completed and signed by cargo owners, together with a copy of
the cargo invoice. These can be submitted electronically via the following link:
https://eu.docusign.net/Member/PowerFormSigning.aspx?PowerFormid=86f508b6-
b5f4-46fc-8fbf-e%ae 19d5aSSf&env:eQ&acct=c8fel757-d24b-4004-a382-
f736dd5¢f2088&v=2&Casualtyld=7&CasualtyName=EVER+GIVEN+Grounding+in+Suez+
Canal+on+23-Mar-2021

(b) Cash deposit will also be required instead of an insurers’ guarantee. The level
of cash deposit has not yet been set. Details of the cash deposit and further
instructions about arranging payment will be posted on the casualty website of
Richards Hogg Lindley as soon as possible and an updated notice circulated.

Note Regarding LCL / Groupage Cargo
Freight forwarders should URGENTLY provide a full breakdown of any LCL / Groupage

containers as soon as possible in order to readily identify all the individual shipments
within the container. This breakdown should include house bill of lading numbers,
cargo descriptions, cargo weights plus details of the shippers and receivers of the
goods.

Blank security forms, plus further news and information including release procedures
for cargo will be made available at: https://rhiclientarea.ctplc.com

Select the vessel’s name (EVER GIVEN) from the dropdown menu and enter the
password which for this case is: GE2123

Please treat this as a matter of utmost urgency to avoid unnecessary delay: cargo
cannot be released until the General Average requirements have been met. Should
you have any questions, please contact Richards Hogg Lindley directly.

As you will appreciate, all of Evergreen’s rights remain expressly reserved.

Thank you.
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