MAERSK Customer
Advisory

2-Jul-2019

Enhancement of Hazardous Cargo Misdeclaration Management

Dear valued customers,

Recently several hazardous cargo misdeclarations were detected, which seriously
endangered the vessel safety, crew safety and massive reliable customers’ cargo safety. To
protect customers' legitimate interest, as of 1 August, 2019 (Pricing Calculation Date) , the
customer who misdeclared hazardous cargo for any reason will be charged of penalty
USD15,000 per container. Any potential relevant loss and cost caused by

misdeclaration/undeclaration will be responsible by the non-compliant customer as well.

The penalty will be levied by Maersk under but not limited to below scenarios after full

container gate-in at origin till it's delivered to consignee at final destination which is shown

onB/L:

e Booked and declared commaodity is “Non-Hazardous cargo” while commodity identified
is ‘Hazardous cargo’

e Booked and declared commodity is Hazardous cargo with incorrect IMO Class or UN No.
Example: It's declared as UN3480 but identified as UN3171 later.

e Inform Maersk to amend cargo property, from dry cargo to hazardous cargo

e Inform Maersk to modify or add IMO/UN No.

e Identification from MSA or any other department/authority to confirm the

misdeclaration.

Classification: Public



MAERSK Customer
Advisory

Please well note that the penalty occurs for any amendment of commodity character or
IMO/UN No. on booking information , shipping instruction and bill of lading. This penalty will
be charged for misdeclaration result ignoring whether it's caused by customer’s neglect or

intentional misdeclaration/undeclaration.

Timely, authentic and completed commodity and cargo property declaration is customer’s
liability. Maersk will not waive the penalty caused by any non-compliant behavior which is

mentioned as above.

Yours sincerely,

Maersk Greater China Area
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